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INFORMATION SEEKING BEHAVIOR AND
EMPLOYEE VOICE OF KNOWLEDGE WORKER:
INTERACTION BETWEEN INDIVIDUAL AND
CONTEXT

ABSTRACT

In the era of knowledge economy, knowledge workers is facing with greater uncertainty and
is perceiving stronger needs for new knowledge. In order to meet this challenge, information
seeking behaviors (ISB) become more and more important in organizations for knowledge
workers. This study explored the dispositional antecedents and their interaction with contextual
leadership factors for ISB and employee voice. We conducted a survey research in an IT
consulting firm and data form 210 employees and 57 managers were analyzed. The results show
that both learning goal orientation and perceived knowledge intensity had a positive relationship
with ISB. ISB was functioned as a mediator between learning goal orientation and employee voice
behavior. In addition, transformational leadership positively moderated the relationship between
learning goal orientation and ISB; however, it negatively moderated the relationship between
perceived knowledge intensity and ISB. At the end, theoretical implications and future research
directions were discussed.

Key words: information seeking behavior, employee voice, learning goal orientation, perceived
knowledge intensity, transformational leadership
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1.1 fiRE=

B QPG TE S AR Z DR AR, 2P AP AN o TR R . S AR SR AL T
PEANE, FRB A TR U NFER TAEEIME SR, MHMEEM TE. WEFREe ). a2t
PR A BE T R Ty, RIS B AR SR B AR EL N5 . DRI, O T B G PR A
EVETTRET RN RIG R, PR IRk, B E3h25 ) 2N R T RIUE B3
k474 CInformation Seeking Behavior), #5#h & 4115 B AIAS L

BRI RATAMFET T2 ARPHLES S HEIK. FIAES). S0, ST
B (R B S AR AT — FhH s s T A R T ok, TR TR @ kA ik
foRE, TAE7UH Ham%L., mfE Bk, ATHEESREA CHE R 3K
PE R RIS R A LA 0T H kU, @ R T Al RIF MG BT RIREE, BRI T2
A T AR R A TAERCR, e SURE I AR S B s 5 12 AL N ) B 3
SCEORE, A PRI A TE RS RITAN, MENEE SRR RE. S TR R
TR, s By BRI, ok, 58S RAT AN 360 Sl TAFR
WEA T EEMNE L.

SR H AT 2222 A5 BT SRAT NI A0 T, BRI : — 4R T
AW H CRSUOATAL 2 R, 2RI R B3R (Feedback Seeking) 174 /& 47 i
T. (Newcomers) it AHTIIZHL, 2REUEETFRITAH, Fhmmdstttb, Rt
B A5 B SRAT ML S i B 5 ATE I B TAMA, SHEE BRI RAS B KB RALE, LU
ST S R

BREFRITABEST R - RV R . AN RARB) S RIUE B TR 22047
NIRRT, 5 T3 N7 6 U B HLE AR, PR 2 S, RIS R AR
)& [l TS BRIE 2Rk, 7 T T ARSI ZH 2R A1 58 B G MEANAG RCPE ) B A
fitio B, X —{F 5T RAT NN R TIREE T =R 00% . HXTAZUR AR LS, T
B A R T4 S A AR s MG AR S L, )[R 32 B SR R R
ST HN.

B KR 5 AR R R I R 2 2 s P A R 34 N g, oK R (Y AH 25 1 R VG M L AT
PEANIE B, 53 T B AR A AR ILAE 52 B2 PO I A, JEAE T3 H BB 1 B0 sl AN A%,
AN S SR SR A AR R . B R B AR R R T IR, A
I RERG A LS SRR 2, JE AT AR B AL B a &os K. Biltn, fES4N, “EAaNH " s
— RS, — R TR E R ARG G T, BN E N ARSI E et
2009-2011 4F, FANER THE H IS B G 50 Ji 4k, TERGE AR 7000 T, Hik%
FI 4000 4 FZRCEFIE 3000 HEE. TMHESEE GEAZTLR) iE, FAE 2006 4F, FH
AF 6 ZLHAT] M R TE TS SRR 93 R EERE LA AR
PRI A ARG, (BT 8 IR AR, SEEX B REET P,

R T FAT NN R B SN, 2B TR MNA LT NS O
FER XA LIMG, DA R TR ST NMNIMERZR, DL ST ARG R 145
R AHSE, REHIISCRRTHEE R R TOSIE THE S THLTERNER, KIE NG

1 4330
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RLTIF 9L 2AT 487 AT TS BT AL, 4 1 6T 4 2 DA AT D2 T
BRER TGS . AT, 58D RAT I T LM 5 17T AU 2 A
iz

fi

iy, BlSES] HARRE S RIRRE R AR R S @ ST R RATH PR, TREES
RAT NG FATNIIRR, X W 547 0 AR L SR L 5 5 A SR

TERMEIMT Y, 15 8 TSR F AT #R 52 SR R 3 AR 85 D5 3R A XU R o 5l o
X AR R 53 T, 53 T B S H AREE AN AR 5 B R e i AE B R A S
AT B, TR 520 S 52 Bk A TS XU R AEBUAITFEAS2 TS OL R, B
T RSO AT U £ R

1.2 B EHRIAMEX

L.2. 1 W5 H I
AW RES BT R G B FAT RN AIBIR R, TR0 2] B AR T 7 AR 58 B R0 v X {5
HFR BB SATNMER, DR AR SRR Gt oA P A (s . BARRTE 7S H Bt R -
(1) 562> HAR S rsts B3 R AE 547 8 m;
(2) A6 MR B S e 1B TSR AN 54T N IR ;
(3) R AS R G AE 2 5] HAR-S [ A0 58 P 00 515 8 TR AT 2 A 55 B i
WATER .
1.2. 1 Fft & X
R FAT NI RO I SR B A AU A . R DRI i, K S T
W ST AR AR, B 5 TiRBRIUE ST AN ER; s RT3 RE g
B, HMEES TOLERE T ASEMERGE. (B2, SEREEREME ST AR,
BT S AT IR ML 4 A B
H T ER B AR R R 5, A5 T SRAT ot 4L 20 5% T A B S R R L 3, AR T
AT RSN A B TG I AR B, R Bl — D2 HoE XOFRANIR DT
DRIk, ASHIE TR 13T A A EAE LR T -
(1) FEHBUT ARG HE BT RAT AR E X, FFE NS S 5T (s S
FRAT NG HADH LT NI K R
(2) MG BRI REE ST NRRARNT, NHTE ST ANTE LSS AL R .
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FE HipER

2.1 ERFIKITA

2. 1. LG BT RAT NI E X

XHE AT 4 (Information Behavior) A 78 AT LUE I 21 1948 42547 () E X 2R 15
B i 5 T SR A B e A bR A T KBTS R (User
Need), {5572 (Information Need), LALA5E S 3K4T79 (Information Seeking Behaviour)
I 5T

A5 E 5 RK474 (Information Seeking Behaviour), ANFEFFE 4 T T AR E
X o Wilson (1999) #4135 B F-RAT A E SO AR R Rl H AR TR 2, 5 BRIUE
H i35k 47 AP, Vindran (1976) AR, 1553 RAT AR i 215 B 7 R M3k BCH
AR 2 A5 BN ARG AL A, Burnett A1 McKinley (1998) ik, 15EF KT HE A
ARG IR, AMRLE E BRI EIB S 5T 57 I A SR AR A (K74 38 AN i R e
Ellis % A\ (1993) WI#FFCHRR, 158 RATAEFE SN —MBHE: 88, W, X, Wi,
SREUANRIELL,

A FORAE BT RAT AT SO R TSGR B A A R BTN G300 32 3 53K 41
FHE B —FIT A R —E L, AT HEERAREEHR M EIMT A (Extra-role
Behaviour), AESELIE. Bl (EHEEERE IR AR, xR TS, XARBEERE S FRT
NALREY RILFRAVE B &, ERiRMSHEMEE N, BB TET A, e E S
HAGRL

2. 1. 25 BT RAT NAH KT 5T

IAESR, 55T RATAFHGE A LT N U AT I 78« TEA R LGS N &G
BFRIT N ALK, BINES), SU8HEVE, SMTBHSEERE AT — PR 4R, F3K
15 BN 2 T2 TR 2H SRR 1 FOANAf 14 1) B B 325 % B3 A 3 SRAT A It ST 4 vh
TANTTIH :

— 2 01 AN E /i R S PR AT, 23 N 5K (Feedback Seeking)
FRRR I S 13 R SRR A0 A AR T 5L (Ashford & Tsui, 1991M%: Levy et al.,
1995, R TAE R RISFEFAN IS, BRI, AR B TAMAS R4 418
RSRI$E A (Linderbaum & Levy, 201012D),

RN T (Newcomer) HEANALLUN, AL TREE, Dt/ bk,
TR R LN W], HEFEFE RS LA FEHE R0 TA/EE S (Gruman, Saks, & Zweig,
2006™), 7 63 T AT LIS B FRAT N TR I SHA L TAERRNAE, 5450
L FE A E S 24 E 248 (Morrison, 19930 Miller & Jablin, 19912, FrbL, 24
N EEHE R TRAT AR, AR TR TR BT RAT A, AR B E R T
PEIRES, WA TAEVE e, 1X 2 A w36 B A A 3 R H ST U O i CA&9%
TR, 20071 AR, kAR, 20110,

JUE 5 3-SR A TAS B SR IE SR AR, HERA TissMH R E B L, 8
I E BT SRAE B BT NS R T IAET, R A, R R TR — i R T
i (Proactive) HIfA .
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Ko T A TAE BT RAT WA TR S8 A MR, 0 78 7 [ 4R AE (5 BB 3
E. BRKAE. BRI RIGEFRF . BHLARESHIRR. & BEERIFEAKE
SHE R FRAT AR 5 ToRAME BTG HREAR A O R 2 5%

IHZE R, oM T B3 RITNMR R AREERN R (B ATES. At i
. FEEES. MERE CEREHLSSCE,. AFRAEREIR,. A8, FR%&RE. Bt s
Sr. BRSGEBOKPEE). HEARZR (CEIEHZREMALZNE) . AT NS R R A

(Ashford & Cummings, 1983™; Levy et al., 1995™; Morrison, 1993™; Tuckey et al., 20022
Walsh, Ashford & Hill, 1985%: Williams et al., 1999%%2: Ashford et al, 1998%!; Brown et al.,
200124 Gupta et al., 1999 VandeWalle et al., 20002,

BT RS BT RAT N CHEE 5 2 N H S S g B 56, i, kSR AT LF
EIAMATAT e (5 S, IABI T HM BAR, 4EREAIE9E B IRIAM (Ashford & Teui, 199117,
Edwards, 1995”"); Renn & Fedor, 2001°%); {5 J2 F4R 475 55 41 4 s 01385 735 ok 2 3 1 P
K, HTEWEE. RLSUEIERMX, 5K, SIREEREZE M RAAHX (Morrison,
19931, Ostroff & Kozlowski, 19921, Ashford 1 Cummings (1983) M2 Hi IRz (5 K.
FRAT A ISR B - BOA ], YO8 TR B RS EN R E L
= FRAIHLFE T AATR A e, BETT 2 T {5 B SR AT N (Anseel, Lievens, & Levy,
20075%),

B B RT%n, B ATE N TS BT RAT NI 7070 R BRI AR IR . T2 2 X 11
P AMERIR SR JERIER R %, {5 BB RIIGLS T T kB, KT TAEMIAH . 15 5T RAT
st F 2 R LR 5 I M H AR, AR TR A TS B SRR S RAT A, IRT
RE 5 Z R LUT AR AE AT HAR . R, k250 50 6 UM O RIE T T o R

2.2 RETH

2. 2. 1 EHEATNIIE X

FTEFTN (Voice, [H WA ZEHFIFE AT NP MIHF T4 T Hirschman (1970)
() EVL B GBH-2-00, il 52 T TR R, 22806 4 438 H ok
RiLHCMWER, MARBZABEP, @S5 e O i TRIERWRE, R
EAHBAEEE, R TEST AR —F RSB IRIAT N, FRRH TESTH
RAHIIEB %A

BEERFTCHITRN, B ST A SHLAEE 2 MFI< RE MR H . BIH H BGEd 5 &7
i, FILASGEH TAE RV H I, By BA “Fh” FE I A (4T 9. LePine A1 Van Dyne (1998)
WONEF AT A2 LLEGE IR N B B, RIEZE AN SO IS0 R, 2 X AR s s A 3 i
PR WS, BB, LePine 1 Van Dyne (2001) 4% 1T M 5E ARG (it
PERPRAEEE B BT R, XA N RE A HE LSS BN H B RO B RRAE, g LA R
S REEE R, DA ST ANBRIEIS1ER R H B9, Van Dyne 28\ (2003) A NEESAT
NRIETHEMEN, £iES5 TAEGERNEL. FEEMNE, & FelHm SR maRs R RIT
AP, S SCK R AT OB N AL RAT N I — Rl AR

MNEE 54T 0 ARG R B 5% B il A i 2B AR PR AT Dy, SCELHE D e 4 2 A 4
TR, B2 AT TR ST R, AR IR S AT NI SIERT 7T . E IR,
I, Liang 1 Farh(2008) i3t — D H 1 PR 4ERE 13 5 AT 0B AL, RIE it 2 55 47 4 (Promotive
Voice) HIMHIMEE ST 4 (Prohibitive Voice) B7, JfferpEW = R TIERR. ik
PR R A AR T A S USRI L s RE i, REme Ak R R SR 037 JEL G s 1 100 1
P FEE S B e 2 2 LA A% 1D ) L ) P PR O R e, BB R 0 R A7, B
1E I PR S SR () A7 T2

b
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AW EAE % Van Dyne N (2001) B X, IHEF AT N DLSGEEDR N B 1Y,
BAAEFRIMHLR A RAT N, BEE SR AS MG b, AU E ST NEE
AR EBPEAT g, A& JE T AN A e ek A0 JEE ) BRI T A4 AT R RO

2. 2.2 @ EAT NI B AR

BEITAHA SR RE R SRS RMAT R, (HREHLHZEARN . ErE
Hehit e A B AMT A FRR FIE A AT ML

At AMT N (Extra-role Behaviour) & R F 8 A F 42, (HiEH Aoz
K FZh4TH (Van Dyne, Cummings & Mclean Parks, 19958%D) ., ¥4k, M faMT A H AL
Wi BH 5 B AR E ¥ (Van Dyne & LePine, 1998D), [ 240, 7 T2 H % TIEH I
AN—E T ERIWHIXMIT R HIR, AEIMTRIAEIINIER P Z R R 2 # (Van Dyne &
LePine, 1998°D), AU ZMIAIN, & THASE B ALUATT B Hx, 5 EEM
EAMT AL S EH LN R T HIFEST (Van Dyne & LePine, 1998°D), [t 2 & KKK, it
B RIEZMAIT N AT NSNS R, AREREHNETILE . #5177 NHEAE
PR IE XM AT NI ESRIEE P, A5 A sm b1, DRt A ZH SR B X AT N B SR AR 1 A
ik, ALK R E AT B R M G MT NI — R BUE R (Van Dyne & LePine, 19981, B4
5, gz, 2005PW), (HEARFE T M OAMT RIS A, B ST 0E TR BN FR S R I %
3k (Bt z, Bz, 20050, HZUARATH (Organizational Citizenship Behavior) 42—
X/ RN TAE A BZAINIAT NAIESS, AR TEMNNASRAELSS 7 T 3L KR
E, A TMAEIERIT N (Bateman & Organ, 198388, ZH 21\ RAT AN G S AT AR TS LA
e LR R R A EAIMT R, TS AT R UEERAN A RAT AR —A4EE (B, &
#2z, 20058, (HMAT NHINE RIS, B ST N SELUTS N TSR
KIEEH &, HEAE .

2. 2. 3 FEFAT NI

A X S AT NI 78 32 B OGTE RT R AR &, b AR A S AT N W AE I R S AL AR
b

(1) BFATAMHT A =7

SRR S AT NS B E AT NOGurh 220 e W R DERHIE . AR S5
PRIRIER; FIBAEIEL, HIBARAL, HZURE . 25Xk, SRR REBERE.

TEAMARRI R T TH, Farrell %A\ (1985) 7R, FRHZS RIFHBF MR ToRM
HE 2@ ETAR), B A% (2007) $8H, obEt B E ORI E F 17 A, LePine
A1 Van Dyne (2001) 5% | KE AR FITNMIRR, SR ERIIMAE. FHEOEES
ITHARIERAR, fERAE NSRS AERFMAEL, PSR SITANRANEE
B34, Janssen 5 A (1998) #5 AN AHINEIAMS 2 5 TAR G B B R A AR, S E N
IR, RIS R RS 0 2 AR AR S ARG 0 T 58 2 M s R, BT
L0 XURR PR 53 7 A 096 2 B e O 0 4 e A 2 80 s i

TETGERRI R 7T, Sauders 55N (1992) A FE3 B 5 T2 75 86 21 = 5 (10 i )97 14 A m]
B M0 0 LI S AT AP A MM, Janssen (1998) HfgH, F 4 R b R B
BEAT N EEFZM, LePine 1 Van Dyne (1998) W5t &I, HIRAKIELS 5 T ST R
SIEFIARSE, TR FRR FR [ BA L o) 5 B R £ [T A 2 B0 L 5 22 0 2 5 47 95). Morrison il
Milliken (2000) Ay 53 T RI40 S 2 8] OB FE 85 2 52 53 T =5 AT MR 59, Huang 2%
A (2005) L, BUTBEE/NOEZK, IEXS 5SS 5RERSBER R TRESITA,
MERCRIEERS KN E R, RAZ55EEFKREN, RTHIERS 5420178,
Botero 1 Van Dyne (2009) Mg IEE S 5@ ST 8 B MRS, HHE A HE R
TAIS 5 R TEAFE (LMX) ¥, Stamper il Van Dyne (2001) RILEMEE 4L,

% 5 7 $£ 330
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AT B R R A e,

BEATNEMEE Z G R Z L HAEHMSS R . LePine 1 Van Dyne (1998) 5%
KW, fEm TAEMEE S mEEACEREOT, AT 3 3E E AL DA B B2 ff
ATERIHTE LS TN, Premeaux fl Bedeian (2003) Kl 7 24 P95 42 il £ A0 15 247K
T, BRI B B RS ERN, MARKEESRILEZ ST A,
Detert £1 Burris (2007) HF5E R, TEFEH] T /AMENME . WEEMN TIERFTESTE G, &
BRSSP S ST N R IE AU, @R (2009) fEH, ARG
S EME R 6 BT DUEHEERE S AT, IF B AR 1R T 32 3h AR 52 5 g i s 19,

(2) #ETAMGSREZENIT

X gt FAR B A AR IR A b G T B R R AR = AN A A 5
Ao

Spencer (1986) MBI LR KM, R TESTNRELZMAL, B TEIREEMES, @
EEMESITATRARTERMAREBENBEMN, HAFA—ER£ERMER. Landau
(2009) B, TGRS S5HA AR R IE R M IS, LRV YERGN, 2R
RFWULATATENIN, $ S BOR T v B IR A e Y.

Derek &5 A\ (2002) W58, AR MERTE LT 5 TR T A PRI £ 44, 1
TR R LS A 2520 5 TGN BIMAR T A, a0 TR TR S S1SX) &
WIS FE A S et 2 52 53 TP P Iak i HLan S 53 TR SR 2 H A TH 2, el
R (W e S /A 0 i

BEAT AN NGO s EEARIAE, A TWESITARE T TAESEM TR
(Stamper & Van Dyne, 20014%D), 7341 w] DAAS 3| E 4 AN T, 3755 & (S0 45 R
(Thompson, 2005,

IRZ I TS, A EAEVGEALA BB SER S —2P (LePine & Van Dyne,
1998 Scott & Bruce, 1994, AR (2009) K, AMARIEE T A F TikHAb
N CReR B8 TR TR AR, AR NS BN R TR ALE S BT
PR,

gi b, HYVE AR O A KEXN TR ST NIIWEF, (B 4 11 R AR & 11
WEFT, SRS AT 008 FAR 8 DL AL I BN B = o B 5T 5% 115 B SR AT 8]
PN R TIRAESEANR, 0 T L. Kk, 5B RITAMTRES XS 1T AN
FEA BB,

2.3 RENE

A E Bl T A R E SR A F AT NI T

{5 B FSRAT B0 e e T SO AT B U AT AL ZUT A0, HE B S SRAT N
AT 705 R 1397 B3 A5 B SRR 53 SRAT N, Bh = — R 58 T 5 A AL 2T v 2 18] R &R
WHFC . AW RS B3 RATE SO R ITNBGE B R N s BAGTkm 3 55K
SRFEHHE B — R AT

AR RAT RIE FAT NIRRT R, HeAr a5 0 HLAT R AR B 7T, W] P2y
NIRRT SRR PIRSE. [FI, 3 T8 S A7 L T Fe e Rk . AHIE TTfi 45
Van Dyne %5 A\ (2003) [5E 3, IO F AT 9t L 1E D9 H I A8 3 M A )RAT N
A FTEZAE S Van Dyne 5N (2001 %€ S NN ST R BEEEILROY H K, B
AR A R A RAT N, B S et A S e . WWTTfE B3R5 E ST NRA
AT MRV E AT NI L SR e

G
Il

&
(o}
b=
o
&
b=l



10 Tone UnversITy MARR TSI RERETH: BFPA-BETEONS

FIE MiRKRESRE

3.1 fffstERY

AR CAT X5 B TS RATE S AT NI TURER AT FU 2k T N R SR 5L 3 S B
WAL B BRI ] 3-1:

23 HbR S0
TN B

3-1 BRFUIRA

3.2 Az RIRAViR

H#55H (Goal Orientation) 81 &7E % € BUHLRT, A T IR BEHIE—A N IFIRE J7ii &
LA NG (VandeWalle, 1997, 782347 H AR5 ) e AMAAT 9 FIZ3 20k 1 S 1O S i e
Dweck 45225 H b5 16 40 92 3] BRIk B T 2609, 22 5] B4R S 1A (Learning Goal
Orientation) 8 (2500 T 8L SREGHT L A A 28 7 VAR R AN NREST, T REE H Ar 517
(Achievement Goal Orientation) a2 20/ T8 B fF A FIIPEAY, -G A R 1) s R
KL LA N B 4P,

22 BAR B R MR8 SRAGHT R . IS oA RR R E A S 1 — R R
(VandeWalle, 19975°D) . KB IBFFt LB, 244F 53088 K A B 45 I0Eh 8284k, B 3] ¥
PIERE A EIIRINT, 2% 2] HAR S M i TRARJCHEE . BN A 585 2] B AR S 1k
TE T 6F R 3 R PR BB, 23 IR KA I T SR B B % 1 AT U P 7 %€ . (VandeWalle &
Cummings, 1997°%; VandeWalle et al. 2001°1), VandeWalle %5 A (2000) [H#F5i48H, 2>
H br 5 )2 E [l R ik 53 6] e 058 - SRAT A BRIANE 1R S, [ B 7 1 5 i J e 1) 179) S e oK
FFBIRAS, TR b of 52 5t SR AT 9 B B 1 s 290,

Bettencourt (2004) 7 | A AR G A 2H AU RAT NI B AN N T A1 A% 12 [ BB A
B, FH—FKEEFEHLN 183 MHRES T I TIFEAT TR . 4R 5N, %3 H
i 1) AT - il 73 A 360 Jo S 0 A0 8 3 ) AL U IRAT N BRI ARG (e, JF AN A
FAMESER R R HAEH « HEUREX 8 G H A RAT N AR, X—i

7 3B
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U [ 52 381 5% T2 51 F A 5 i 0 3 46 P 0,

15 BTG RAT NGRS AT NI AR AL R A A BT, TR 578 DEER
HYUARAT NI —NESE (B, Bhade, 20050, @ 51T AR GHFIT S48 A,
AHAZH G (LePine & Dyne, 20018). [Hith, #3547 T LA —Fh A48 45 G RRAE
AN RAT N, K2 ER A ST H RS AR

VRN — MR f B AMT e, 3 3RAE BT DM REH A A AME Bal, ORI 588
FRA R, FEBIR THEARONER T MIEm TWEE TEZRER, JTXT T/EMAR
HOIER 7B, SRAT T 2 G0 B s S, T B RE Y BSGE AR AN T AR AR 1R
PACRIL RO AR . PR, JRATTER S B

BB 1: 225 BRI e S AT A BRI R .

BB 2: {5 BT RAT AL AR SRR F1T 8 RS FHAER

e EEH RN EE T iR AR R T XS, Rk AR R RS
FAFF S FIMES:, R AREUE B TN TE4K, FREA TS CEmesE T K250
F4. — AR, g, I RN SR A3, SN R AR A, FEAt
RPN 53 o IR 53 T AN [R]85 38 02 T FURFIE 2 30 AR s AR X — A= ookt ok
SEULATRAY B TR AN (BUE D . fERATZE NG BRI R, 2HER 54
CIZBFEA N FIR B A (554, FIRAL R T O o N SR B 0, SR H %0
g

FH - A AT DARE S B FR R T DA 2 TAEAT 55 75 SR8 AR SRR TR oK, BRI 2 w3
Campion fil McClelland (1993) $2H, # TAERHE AN TARAESAIE S TAERIRFRIE. T4E
A SRR T2 AR e R — 1 AR AR & BT A0 2 (AT 55 13 Bl 5 AR 5T DA % 58 B 77 2 o T LA
FRRFE N S B 7o T SERGE— 4 TAE, Z 0 TR A AR, BReS5h. eafET
TAEE M. EEIMTE. B, BREZ R DL Bk S 2 Y. Edwards 45 A
(20000 &I, FAMEEE I TAEEE R E R TAR MRS, E8 ) b APk,
LT e R R RS R SR8, Campion (1989) A AT 0 LAE B il B L&, H
SRR T AR R . 2 A AR R SRR, BRI ] R,
R, R A fEDRE 1S TARM AR R SR ARG, I HERHME B R B E SR EM (Shalley,
Gilson, & Blum, 2000%).

AHIF T RN FE F0 AL A FR RS G AR AR AR B X AR (5 RS T E
SRFE o TV N AR KT T AR AR E I — RO B, EAEE TN NN AR TAE 2,
B A TR TAED S DL O BRI WT . BRI AT SR PEDR 28 o S o B2 0 ik 5
TR S A RN R, T 0 TR B3 77 2 3R Bk B SRR BLAE T RN S, DA
SR i b 5 R A

KT TAE R TAES 2, TAERAERIAY (Job Characteristics Model; JCM;
Hackman & Oldham, 1976 #2 H EEAHLEIESIHL (Motivation). Bk A4 AT P25
BN E I LAERS, ABATR K TR AR 7L, B E O AR B A RER 2 ) AR K
(42 S, BRI 53 T4 B % b T4 (Wall & Martin, 19871 Grant, 20077 . Parker 1 Turner
(2002) HEIRIEH T E5h1%EZIHL (Proactive Motivation) FIRES, 1A =B ESIHL AT A
VER TAER T Z Bt AR = SR 73— O ERNLE o EBPESINIAM L &8 TARENE 255 7511
BE, A S H RGN 7 R NS i R, 7R L Parker 25 A (2006)
R, TRt MG TE R B IRARE . FSHIVPOY . AR AR A € R A AN A B
Bl FEIRAE T B0 M. TAF B 1S a8k TAEAT 9 B A,

FHET ORI, FRBREE A 25 FR AL 51 Tal sk TIAFITR SR, #8717 BIRakpeRE, A

8 Ul k3B
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PRI o i F AT RS B3 RAT N TS AT, 222k B s SN
M o RID X A PO R R o P8 JE R S AT S P B4 T, P B ) RS PR Bl A AT RERIUE B
RIEFIT N Bk, FATH RS

BBE 3. IR SR EE RN GE X £ 5 AT A BRI

RBE 4: {5 BT RATAEFIIR SR R AR H AT N (Rl 2R AR

52 >0 B AR RV RT R S A St R T S AT NI, 252 8K H A0S KX — 15
A E R (S

Burns (1978) AR X 7EXTBA B 40 3 2 HEAT e PE Ay W AL i) B b, AT I R A
Ap # R4 G (Transforming Leadership) F158 5145 (Transactional Leadership) . Bass
(1985) K& T Burns IMEE, A NAEFAISNS: (Transformational Leadership) J#idik i T
EREIFTRIE S MEEZE S, MK TRMNEERGEE, @I EERNRE, 3 RN
TR A AR, JEATHE FIE 0 B Y, [F Bass (1989) thigH!,
AR AT S AT DL R R R R R R, G MR e e A, AT SR AR A

BT TS B S TR A5 I8 DU 7 5 v it e e T A, AR KRR BB T4 3
3. Morrison F1 Millken (2000) &I, W —ANFAME 2 TR, ASh 5
THRMAMEOIMT N, BAXFKEAN R TSR RN F AT AR X B A
ZWGLH . T EAS A S SHORE, BRI A S TR, A
RUGS R T R BRI S . WIS OURT ISR . Ui R T2 BRI B AR SRALS S R
DK S5 B2 TS i 52 T AR S (Podsakoff et al., 19907D), 7Eixfi4i e 70, & T4%
B—FF RS EERSECRAR, HRZDN EAREN T 545052 H AR R — 5
(Kark, Shamir, & Chen, 2003"),,

AT FAA R G & 5% ) HhR T KRS 50 R A BRI BEAEH .
Mischel (1977) #eHi, 7EmBEEMIES M R, AMIILERr e B SN E, 2RI
TERIFE S, ASFEIAMA F) T R B AL AT N . (R ARSI R S B N, AN R T
Bz LIRS, HATAE 2 A AR s le R, R R SRR E
AT e bR A A R T VR . VandeWalle (20000 FOHIFFTMAIFSE, 7E41 S PR EEAG A 4
i, 23] HAR S 10w 0 5 T RS SRAT AR PR B, AELRIEF, % RS RAT i
(B PRI DAt DA R (s P v, RIATL T SO PRAE 2 2 B AR T I s 15 - 3R AT M O AR AR s e
BRI TETER s bt , EES TIEM AL, SIS HRERNESR T, 2 H
S 5 53 RGN B R TSR AT N B 18] % R A 5

AbFARE ARG IAEE T, KR 5 T2 B0 T SR A E AT A e, DL, Al
5 SO ZUE F G BR85S 77, B A L IAT N5 RS2 B IR R 51, RIS BT SRAT A
BN HE BT, ERHERER A, k2, EIREEASSHE N, Kt
B T ) SE AT il AMAZE S 2 A2 30k B AN F0SE RIS . TR SR ST E )
FYUAREE, A Fsh ML R T HiR TR TAEM M. ik, AR T
/fEXS-&:

Bk 5: ARERIA G A AR T 7% B SRS E R FRITAZMMLR: [ FER
UG B, 2 2] B AR T RS BT RAT N R R 2 0855 5 1117 2478 #5450 5 KPR
23] B AR T mOHE B S RAT N AR R 2 i

Bk 6: AR FEARLA G 7 Al MR T ARSI S5 R T oRAT A Z I R HAFA
UG KT T S IR B NS B TSR AT N IR AR R 2 955 5 1117 2428 HE A A S KPR
SRR 58 PBE R B 615 R SRAT S R AR R i 2 T

&
©
b=
o
&
b=l
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3.3 ARENG
ARESEH TR BB, I RAARMERE TR GRIIR o ABFFILIR N KA, Ko
S IREAIE 27 21 R 3 e A AR 5 B S0 5 0] R T3 5 A7 O RSN, A5 B S RAT N AE S 2] B R 2
MARSR RN 5 R T F AT N R R P R AR, PR AR AR A5G AE 27 1 H AR 0] R0
PRI 515 B RAT AR R P R .
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BOE HARGZE

4.1 fFSHEEAR

AHIGER H el 5 R 2 (ORI 7 7, IR IR AR B 3 K BUE BHEAR AR ARSI T
NIBUR RN B B AR 2 2 B A (7] R B33 PR A e 7 6 o A W) R0 4 7 TR F 0
TAERE, 72 TR Rede SR P I A OC PR ARNE R 1, RN AR 2RI 52
AR . B, ZA FES AR E TR A T RE R SFHERAE E1T .

PALBIE T 321 VR TH 73 M EEFEES S NG HE, &EE2 282 fi1 TH 67
R RIREA, WA ECE 7% 87.9%1 91.8%. H oAU A RREA )y 210 4y 52 TRE
AR 5T 5 FEREAR, BRED RN 745%H 85.1%. #ik it T FHFERL N 30.1 %, Hrh
57.1%M 5 TR BPE, Ko i TAEZA R TAERIR 2T 348, 4 RKZ 800 Tl K%
o G TREARR BRI E 4-1:

Ra-1 AR RELRBN

NGt 225 E NEC ARE D (%) 201 H 0 (%)
GRS 21-25% K LLF 31 14.8 14.8
26-30% 106 50.5 65.2
31-35% 40 19.0 84.3
36-40% 22 10.5 94.8
41-45% 9 4.3 99.0
46-50 )2 LA I 2 1.0 100.0
51 /g3 90 42.9 42.9
51 120 57.1 100.0
=2 Hz R DUR 16 7.6 7.6
K& /% 85 40.5 48.1
REpAR 99 47.1 95.2
[Dipes 10 4.8 100.0
H5MEME AWH—F 52 24.8 24.8
B IE 1-34F 78 37.1 61.9
A s 1] 3-54F 40 19.0 81.0
5-74F 18 8.6 89.5
7L 22 10.5 100.0

4. 2RI E

AT FE A FD 190 28 B 25 0 B i 5 A 5 1 7

B, MATHSMERSE, HEEE 7 RETHRENNE: 53 TRRIRR b
F AR RIA L EEFRIT N XA 5N AR NAT BTSSR AE
MBI H L PR B B 5 77 3R] PAUE A foe TSR A5 SRR 534k, AR R
RN e B TREAT AR, R FRA B 57 AR AR v 32 B Q505 XS R BB R I, A AT T4
=5 K9/

Hx, oA E O TR ER BRI B g, %GR 7R TR ERNaEE S
170 ESEPR LA, RS EHE LR 7o B 03 T HH AR, PRI SUSCR L [N,

%11 7 3k 33 ;W
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FEARWE T, B B LR A T B U2 . Rk, 8 RS NE ST AR R
BT ATEE SRR . DM RIRE R T R BT 00 3, SR S RS R TS AT
IR E SN (LePine & Van Dyne,1998). Joffi T # B MIPTHD 57 T &% HE 4%, A1L
FE0 8 5 A0 A G P 4 B T RERARED

AL S BA FEA RS, FraMERKH Likert 7La &R 7. Frg Il
PRI H ¥R SeRik . H A B S R R BB S, FEER R RS, LA
{7 B4 (Brislin,1980) .

4. 2. A5 BT 3RAT AR &

FRAE LA AR 22 (B S FISIERF T (Ancona & Caldwell, 19927™; De Dreu, 200718D), 34l
U0 T AN E WG BT RAT AT R SR T Ak, B MR B R ik,
VA B AR LRI 22 75 A A TR TR R AR BT N AR . B I00 E R IE R . AR E
T “MAMBRITRNIRE, #MEFARE /ML, ZEXN Cronbach’s a {HiA%] 0.83,
KF 0.7, WHZEEABRENEE.

4.2. 2 EEAT REIIE

AW TR Liang(2007) (1 5 17 N &R - 5 E 4 g 8 111 Van Dyne i1 LePine(1998)
TFRIEZITNREAE, Liang (2007) FIEZ 50 ARk E SO H] vk 2 S AN 4 1,
EMENE LRSI R, & T B ST NNE R TR 7T A ABRREE
W E SR gm0, SEIE A R E R TR E AT NN . BRTE RSB R T
ST, HEENRTESITNT S . XA ATME B MRk 5 «@
SN, FrETH SR A IE R ARRMETE W1: “IX 4 5 T35 R4 BRI Rk
H bR S BRI (3 1l ORI ) 1 P AN 4EFE 1Y) Cronbach’s a fE. 4> %1y 0.88 Fil
0.86, ¥k Cronbach’sa {7y 0.91, KT 0.7, HHiZEEHAIRENEE.

4. 2.3 5> HbRS W) 0

MR SR ERGIRE, (HRIBREN G E R BT (Printrich et al., 1993;
Midgley et al., 1998). AHf 77 % H VandeWalle (1997) 4txf2HZUE T & 1 TAEAUIS H A5 S
R, % Brett f1 VandeWalle (1999) KIBFF, H HANWH &2 HixS0mh, B
SRECHTH G ST, 278 G AR IET A R . RA TSk, | A%
AFEE” B “AREFE7, AT H XA ERT. [RRETHA . “REW F RV S¥TH
FeReAHT AR 7, % =R M Cronbach’s a {54 0.81, KT 0.7, HWHiZEREGRENEE.

4. 2.4 FR SR o I &

WIS TAEB TR 2% (WDQ; Morgeson & Humphrey, 20061,  H & T [ FR3R 45 14
75 I A A AT B B ) TAE P A5 SRR . 2B RAE 20 NHH, 20 BII0R TR
MERTEAYERE . TAERME M. EEIIM L E. NS REe /1. Hae2 bR,
ANEFE 73l FH DYAN B0 H AT . O3 T dast X B I H T4 2, FEIRAATTCN I TR &
PR o SRR S E, | “EFRAFRR” 2] “dEWEZR7. TIEE S 4E R 1A
TH R R A4, H I H 3R IE 5.

TAES A VAR AT A AR BT 75 50 AT 55 1A 52 4 8 RO X G LI T A2 % P s A 11 2
EF . BRI E S, 5 TR AALARXTS; Campion, 1998). fCEMEH A : “X K
A7 N AT S5 H N 6T 807, % B3 1 Cronbach’s a {E4 0.75, KT 0.7, ViBHZEEL K EN
B,

F RN & KN R T 58 AR BT R B3R AS A HE P B s AR B RK T R
S TR R R R R A B AR AR S AL P& (Martin & Wall, 1989; Wall & Jackson,
1995; Wall et al., 1995). fRERMTHAH: “EXAMMERREZMRLEL”. ZE2RMN
Cronbach’s a {25 0.79, KT 0.7, ¥HiZEEEREIIEE,

% 12 T 3k 33 ;W
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e LR A e 48 T NS AR 75 SR W Bl D 7 SRR L, B OB 1 AR XS AR AR
BN FI AL B TSR (Jackson, Wall, Martin, & Davids, 1993; Wall et al., 1995), {81435 H
B e “IXA AL T BN ) R B () R B U 5. %&£ Cronbach’s a {6l 0.56, K
+ 0.5, VLHIZERMN(EE T IEZ.

FeRe ZAENE S T AN T8 B AR 75 8 e e ) 22 e 5 24640 (Hackman & Oldham,
19800, AEMIIHA: “H T M TAE, XAKALEREAHZMARBHERE”. ZEERN
Cronbach’s a {5 0.80, KT 0.7, HMHiZEREREIEE.

Tl AT TAE I 5 56 BT AR AT 55 B4R LA AR RE IO RR B o 5 i 75 AR B e
M) EANE, TSR T 76— N AR AR RE TR B . ARRMEIUH e “ XA R
A IR T R P AR S5 2 B B 7. iZ & 3R 1 Cronbach’s a 54 0.84, K+ 0.7,
Ut B R B S L

ZE RN 1ZE R Cronbach’s a fH4 0.79, KT 0.7, WHHZEREBEENEE.

4. 2.5 75 A 1

Bass (1996) [ K E4T % (MLQ) 228 RIAT Guff Ft v i I S 32 1 il 25,
) B A FEE AR FUIN 205 P .75 1) 1 — L SR 5 (1) SCHF (Bass, Avolio, 1996; Bass, 1997; Avolio,
Bass, & Jung, 1999), {HZ M4 —LEsiRAf Fixs H A 2 850 BE AR AR AL FE#2 i %8 (Carless,
1998; Den Hartog, Van Muijen, & Koopman, 1997; Tejeda, Scandura, & Pillai, 2001 ).

A5 FH] MacKenzie 25 A (2001) FAZ 5 R4 S KUks 1] 3550, w6 oo o T
SR 13 ANIUE, MIUANYEFEN AR R ARAT N, ol B T MU
MBS Tt . B T RGN IUE , HR =ANEREY 5 51 B =10 H 2H .
WK sk, A CAEEARR” B “AERRE”, A E R ER . KR
WA “ EEETEERERI/ N/ TS K ERIES, “ EEERA BT 7
BEIHR R, %8R K Cronbach’s a {4 0.88, KT 0.7, UiHiZERAKESNEE.

4.3 REINGE

AT EENGE T IHH AT, SREFEAE AR TR . AW FOR A RS &
T3, FEARBIERBUE BEARE M AR, PRGOS, RER . FHar ] v
HEEHGNMBH G0 3G, dEfEHRE “E RS RITA I HR TR “RR
SREEANGE VL ARG SFEIUANR R, m RS CRTHRESITA” NRR. Bt
WREAER, WHARERMERE, AT DLORIEAD RS E il EAR &, BORFE R ikt % iR 2 Y
T

% 13 T 3k 33 ;W
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BLE BESH

5.1 TEMILUEMEEF 74

TEAR AT IGHT, FRATIZA LISREL V8.70 #47 T 38Uk + 4341 (Confirmatory Factor
Analysis; CFA), 1Tl 1 A2 &l & 8] (1) X 73 280
EARTE, ALK T A FEAE: = HRFR . FRERE N, R
BRIRATAFEZTAIT . HAE BT RAT A H RS ) il & 25 7 B AN 00 H 2%
FAT I EE 53 R IR B 1 S SR04 B« R R R o PR U 8 4 A4 B n
TR RAE T L BB 2 FEA AR AR BE DA MR FE ;AR B R T 1M B A IR SR )
RGRUHR . MEAOCIE. BN ERE . B 5-1 SR T e B AR AR AL

W1 5-1 o, IR OB 1) 5 %05 2 18] R0l & P AR 4F-(d =160, }°=212.12(p=0.00) ,
¥’/df=1.33, RMSEA=0.04, TLI=NNFI=0.96, CFI=0.97, IFI=0.97, SRMR=0.06), fij A=
PR QAR (BEAY 2-4) 5sbr Wil B 2 A& M 2, RO RS AR B F & T 2508 i
IR AR 5 AR Y 2 A 22 e i

¥ 14 W

P

33 I
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EEFRIT NG

et 5478

MR ST

) HB SR L

2 AR 2

I HbR S 3

%51 HAR F ) 0.35

2 HER TR 4

8 —_—

s — A HWFM5
83— fEERInLE
& —> I EfEREES
8 =™ B
§ = KLFEE
S —  EREAN
s —|  EGOT
5 — MR
5 — LAl itis

& 5-1 ZENERAE

% 15 70 4t 33 ;W
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51 WEHERK LR

TR SER x2 d.f. Ay2 RMSEA CFI GFlI NNFI
S-F P
EEITN
1. filEF B 212.12 160 042 97 .90 .96
2 HER R, FURBEEE R, 5 RS RAT N, BEG,
2. YHAF FATAAE B RKAT RHFN T 308.37 164 96.25** .069 92 .86 91
3. ZH¥  FEWMIEEHA—ART 921.38 169 613.01** 15 77 67 74

JE*p<.05 **p<.01 (BRI

% 16 v 3t 33
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5.2 BFLEEAAXMMLETSITER

5. 2. 1 FALEAH KM T

N T BAEAT T B AR AR NE, FATRM SPSS V19.0 X il #tAT 7 R4t b, i
H1 Person AH % 2 Hiok 21 11 %28 5 (A R AH G VE R BAR AR OC R . S ACEIIME . AriEZE, DA
LAz a) AR R LR 5-2:

5.2.2 FARER M

T AR R T-FERN S, BUEERERN 15 MR T o, BUEEEE
()95 77 AR, IR A R sema i@ I S 47 9, BrbAnl R st aLIe] —07 38 40 N I 7
TS AT AW SR F HoAth 7 TS S48, RO 8755 2 TR A1 B A
EELR) 7 AFEZE 5, PrLAR] e S B0 A AE N L TP N AR AEAN R, mT g th 247
X TP B AR i s, B A L8 A A TPy 22 e R e /N E L . RITREASHE
(B A7 EAZ RN (Nesting Effect) .

AR, AHIE T iR AR S AR A0 S T A BAE IR B, T ) H bR 1A KR SR R
BRIFRITA. BEITREFBRTINZR EMM S BT EA, FERUANNZ XS
ZA] R R 2R WRT A3 8 v S AR B R A P, BIHZRASE R g s 5 i o s 2

BT VAR, JAEH 2 EHEE 0 BOARR AL PRI — ]

Nt — B IGAE AT SRR, AR HLM V6.08 S & kAT T 2 Z 4 Rl #7,
forge 45 2R W3 5-3:

%17 T 3k 33 ;W
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52 REWABRBRHRAER

YA bR % A B C D E F G H
ALERY 2.48 1.20 -
B. 145 0.57 0.50 -0.01 -
C.2 i 2.50 0.85 -0.01 0.15" -
D.% > HirF1A) 4,05 0.58 0.03 0.16" 0.05 (0.81)
E. S 5 3.40 0.37 0.06 0.28" 0.07 0.35" (0.79)
FAR R4 3.67 0.46 0.08 0.06 0.02 0.12 0.30” (0.88)
GERFRITH 3.04 0.70 0.11 0.08 -0.23" 0.38" 0.417 0.28" (0.83)
HESITN 2.46 0.76 0.02 0197 0.10 015" 0.197 0.13 0.14 (0.91)

7 FEAEN=210; **P<0.01, *P<0.05; #H5HAHTARZEEERIAE SR, MERARES “Lik” B “0” Fow,  “H” H “17 &R

% 18 vl 4t 33

=
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% 5-3 T HLM HEIES 8 R

SR E
P s s P P SRR 5 BF5R 5 BF5R
BEATHN BETN BETN BETN BETN pes p p
AL 0 FEAY 1 PR 2 FEAY 3 P 4 PR 5 A 6 R 7
FE i)
5 H (Yo0) 2.42** 2.46** 2.46** 2.46** 2.46** 3.04** 3.04** 0.82
W (Y10) 0.05 0.03 0.04 0.03 0.00 0.07 0.04 0.04
P (20) -0.02 -0.05 -0.09 -0.06 0.25 0.09** 0.35%* 0.10
2 3 (v30) 0.08 0.12* 0.10* 0.09* 0.10 -0.20%** -0.10 -0.16**
EZ40%
2 21 B AR T (Y40) 0.23* -0.01 0.42** 0.28**
TR B DL (vs0) 0.35* 0.10 0.48%** 0.37**
15 B3 3R47 1 (ve0) 0.17* 0.15
X GEH
2 bR S X .29
%Eﬂ@ﬁﬁa‘('}’u)
TR B R SN o X 0.35*
Eiﬂéﬁgﬁ(}’m)
PEA 2% (Deviance ) 478.95 483.34 476.41 477.65 405.20 416.36 389.50
d.f. 199 199 199 199 199 199 199
25019 u 4k 33 T
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5. 3 XHRIZ AV IE

ik L3, % HbR SR @SN ERRAmIER . WK 5-2 nfLUREL, @517
NE5HJHFRFHAE 0.05 FIKE ERZFIEMAX, UWHESHR SRS SHR TESITAN
Bohn, BP o Tdm T ) BAR W, stekie TR E ST 8. AT 4 R AE
ST 1. MERVASHT, MR 5-3 A 1 (g BT LLE B, MR BN E S 1T AN,
222 BAR SRR v40=0.23, p<0.05, 2] HiR Srxt & 547 G B8 KBRAER .
Rk, s 1183 T S .

Bk 2 3/ H, 5 8 T RAT AR A HEs St @& S5 s i) A g, FATE I
IELLR&AERAE: (LD AR CEIHBRSM) R EmmERNTE (BT 1A
fhs (2) AZREREY DEMAERTPNEE (FETRITA KB (3) EHELERMH
A i R RN [ R R, 2R R RS & R D 22 B 35 BRI, T R AR B R AR SR
B, KPR M 1 CamEEd 1 e h A28 7 e,

MFE 5-2 FTLURIL, > Hbs TR 5GBS RITATE 0.01 KK LRZFEIEMA, Ui
2 2] B AR SR BRI 0 3 MU RS B T SRAT IR L, WIDAESE TR A ERIIEE 2 450 5%
4

MAEEE AT, 3R 5-3 i 5 (4 R LR S|, MR E NG E T RKIT N, 4
S HAR S IR 140=0.42, p<0.01, PiRH22>] B Srxd (s B3R AH B2 AR R
Fs RIS R AERIEE 2 R385 OMEERL 2 2 T LB 3, MRS NEFITN,
3 HAR S ARG BT RAT N EI BEN BIE T RERS, 22 3] B AR S e 8 5 A7 8 0 R
140=-0.01, ANEE; 1MEREIFRITAMNESITANMBEE v60=0.17, p<0.05, FMI{EHMKA
0. R R TR A TER IIER 3 2RI gt

ZELRTR, =AM ERIS BISE I, BRI RAT NI B RS ST ANRAR
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INFORMATION SEEKING BEHAVIOR AND
EMPLOYEE VOICE OF KNOWLEDGE WORKER:
INTERACTION BETWEEN INDIVIDUAL AND
CONTEXT

In the era of knowledge economy, knowledge workers is facing with greater uncertainty and
is perceiving stronger needs for new knowledge. In order to meet this challenge, more and more
knowledge workers began to seek information internal and external organizations. Information
seeking behaviors (ISB) exists in many different management practices—job interview, team
communication, performance evaluation, external environment managerial scanning and any other
organizational transformation. For employees, the level of job autonomy and self-control is much
higher than ever. They are required to work in remote and virtual environment which increases the
uncertainty. It’s more and more important for employees to develop their tactics and optimizes
their strategy towards information seeking. For managers, information seeking behavior is related
to work efficiency, job satisfaction and turnover; particularly for HR manager, understanding 1SB
is beneficial to HR practices such as selecting, training, performance evaluation, etc. However, the
academic researches on ISB in organizational behavior area are too concentrated which just
include feedback seeking behavior and newcomers’ information seeking behavior. This study is
aiming at giving definition of ISB from organizational perspective and discussing the relationship
between ISB and other organizational behavior generally.

Employee voice is another key point of this study which could be a probably result of 1SB
and a start of organizational innovation and transformation. It has become a hot issue in OB area
these days but most studies focus on the predictors assuming employees have already had the
helpful ideas in their minds. In fact, employee voice requires reflecting on the current procedure,
searching for useful information and beneficial experiences, and generating ideas for the
improvement of existing work practices. There is little discussion about the mechanism of having
voice in literature. So this study may give a thought through exploring the relationship between
ISB and voice behavior.

In this study, we define information seeking behavior (ISB) as an activity about proactively
seeking new information from outside in order to improve or enhance the performance of
individual, organization and team. And we take a reference of Van Dyne et al. (2001) defining
employee voice as a transformation-oriented organizational citizen behavior aiming at improve
status quo, including both promotive and prohibitive voices. Both ISB and employee voice are
extra-role behaviors which are zero constraint, zero motivation and zero risk. According to related
literature, we listed six hypothesizes exploring the dispositional antecedents and their interaction
with contextual leadership factors for ISB and employee voice. That included the mediating effect
of ISB between two individual factors (learning goal orientation and perceived knowledge
intensity) and voice; and the moderating effect of transformational leadership on the relationship
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between learning goal orientation and ISB as well as between perceived knowledge intensity and
ISB.

We conducted a survey research in an IT consulting firm and data form 210 employees and
57 managers were analyzed. Average age of employee sample is 30.1 and 57.1% of them are male;
most employees has worked more than 3 years in this company and almost all of them have a
bachelor degree. Our questionnaire concludes subordinate part and supervisor part. Subordinates
are required to report their perceived knowledge intensity form daily work, personal goal
orientation, information seeking behavior in recent 6 years and leadership style of their direct
supervisors. And their direct supervisors are required to report both promotive and prohibitive
voice behaviors of the subordinates. With respect to measurement of the variables, we developed a
new scale for ISB measurement and use mature scales for the rest four variables. Every scale has a

high Cronbach’s a value (>.70) which means great consistency and high reliability of the
measurement scale.

We run a confirmatory factor analysis (CFA) using LISREL V8.70 before examining
hypothesizes. From the fitting result we could see that our hypothesis model was fitting very well
(df=160, ¥°=236.13 (p=0.00) , 5°/df=1.48, RMSEA=0.04, TLI=NNFI=0.96, CFI=0.97, IFI=0.97,
SRMR=0.06) which means the high validity of our measurement scale. Then we analyzed data
using SPSS V19.0 and got the means, standardized deviation and correlation coefficients between
every two variables. According to the nesting effect exiting in our measurement, we used HLM
V6.8 to do hierarchical linear regression. All the results are presented in this paper.

The results show that both learning goal orientation and perceived knowledge intensity had a
positive relationship with 1SB. ISB was functioned as a mediator between learning goal
orientation and employee voice behavior. In addition, transformational leadership positively
moderated the relationship between learning goal orientation and ISB; however, it negatively
moderated the relationship between perceived knowledge intensity and ISB.

As predicted, learning goal orientation was positively related to information seeking behavior
and employee voice, and information seeking behavior mediated the effect of learning goal
orientation. With learning goal orientation, knowledge workers will actively seek useful solutions
to acquire new skills, control the new environment, and learn new experiences to improve their
competitiveness. Compared to achievement goal orientation, learning goal-oriented employees
pursue change instead of evaluation result, therefore they are more inclined to take a
change-oriented organizational citizenship behavior. The mediating effect of ISB relies on firstly
that experiencing the learning climate and support from organization may expose some shortages
which need to be improved; secondly, more information and knowledge would increase
employee’s problem solving ability that may lead to good solutions.

Perceived knowledge intensity was also proved to be positively related to both ISB and
employee voice. Different from the traditional work, knowledge workers perceived more and more
pressure and challenges since the knowledge intensity at work has been to a certain extent that
beyond their ability or tolerance. So employees began to seek help from outside. Knowledge
worker are required to provide customized, flexible products and services. Great mental work
leads to more radiant and racing thinking which increase the possibility of generating a
transformational proposal. The mediating effect of ISB on the relationship between perceived
knowledge intensity and voice wasn’t been supported from data analysis. We surmised that the
mechanism may be other factors which need to be explored afterwards.
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Results show that transformational leadership positively moderated the relationship between
learning goal orientation and ISB however negatively moderated the relationship between
perceived knowledge intensity and ISB. We discussed it through differentiating intrinsic
personality trait and extrinsic perception. Learning goal orientation reflected the orientation under
which knowledge workers have a willingness to develop their own ability, which is definitely an
inherent personality trait. Learning goal-oriented employee behaved by the driver of the process
itself so that they tend to show more initiative; however this positive effect of on behavior will be
subject to the shackles from transformational leadership. At the same time, the perceived
knowledge intensity is formed by the external factors of the job characteristics, so the driving
force comes from the pursuit of results. So it is not difficult to understand that under
transformational leadership context, perceived knowledge intensity is subject to clear objective
guidelines from supervisors to achieve organizational vision, which leads to more information
seeking behavior; but in low transformational leadership context, employees with knowledge
intensity perception have great cognitive demand but their ISB is just to meet these needs, the
increase would be a certain degree of inhibition.

At the end, theoretical implications and future research directions were discussed. We suggest
HR to show actual working environment and intensity to applicants when selecting new
employees and doing new employee orientation; establish an effective learning mechanism and
open up the channels for information flow; build up an open organization climate which
encourages extra-role behaviors such as information seeking and voice; options for leadership
style must be based on the type of worker. Future research could do longitudinal study in order to
test the mechanism more rigorously and develop the complete forming mechanism of voice based
on this study.

To conclude, this study demonstrated that both learning goal orientation and perceived
knowledge intensity had a positive relationship with ISB. ISB was functioned as a mediator
between learning goal orientation and employee voice behavior. In addition, transformational
leadership positively moderated the relationship between learning goal orientation and I1SB and
negatively moderated the relationship between perceived knowledge intensity and ISB.
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